English
Privacy Policy
1. Data Controller

The data controller for personal data collected on the website https://www.prague-old-town-
square.apartments/ (hereinafter referred to as the "website") is OTS Residence s.r.o., with its
registered office at Karlova 149/21, Praha 1, 110 00, Company ID: 142 792 31 (hereinafter referred to
as the "Controller").

2. What Personal Data We Collect
On our website, we collect the following personal data through the contact form:
e Email
¢ First name and last name
e Phone number
¢ Message/Inquiry text
3. Purposes of Processing Personal Data
Your personal data is processed for the following purposes:

1. Responding to your inquiry: If you send us an inquiry via the contact form, we process your
personal data to respond to your question or handle your request. Optional data, such as
your first name, last name, and phone number, will only be processed if provided voluntarily.

2. Marketing purposes: If you provide us with your email, we may use it to send marketing
materials such as offers and updates related to our services. These emails will only be sent
based on your consent, which you can withdraw at any time.

4. Legal Basis for Processing Personal Data
We process personal data based on the following legal grounds:

e Processing necessary to respond to your inquiry: If you fill out the contact form, we process
your personal data based on our legitimate interest to respond to your request.

o Marketing purposes: We process your email address based on your explicit consent, which
you provide by filling out the form and ticking the relevant checkbox.

5. Sharing of Personal Data

Your personal data will not be shared with third parties, except when necessary to fulfill our legal
obligations or if you give your explicit consent.

6. Data Retention Period

We retain your personal data for as long as necessary to handle your inquiry. Email addresses used
for marketing purposes are stored until you withdraw your consent for their processing.

7. Your Rights
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In accordance with applicable laws, you have the following rights regarding the processing of your
personal data:

e Right to access the personal data we process about you.
e Right to correct inaccurate or incomplete data.

¢ Right to delete personal data if it is no longer needed for the purposes for which it was
collected or if you withdraw your consent for its processing.

e Right to restrict processing under certain circumstances.
¢ Right to data portability to another data controller.
¢ Right to object to the processing of your personal data.

e Right to withdraw consent to the processing of personal data, if the processing is based on
your consent (e.g., for marketing purposes).

You can exercise your rights by contacting us at the email address: [your contact email].
8. Security of Personal Data

Your personal data is safe with us. We use technical and organizational measures to protect your
personal data from unauthorized access, loss, or misuse.

9. Changes to this Policy

We reserve the right to change this Privacy Policy at any time. The current version will always be
published on this page.

10. Contact

If you have any questions regarding this Privacy Policy or the processing of your personal data, please
contact us at the email address: [info@ots.apartments].

Cestina
Zasady ochrany osobnich udaju
1. Spravce osobnich udaju

Spravcem osobnich Gdajd shromazdovanych na webu https://www.prague-old-town-
square.apartments/ (déle jen "web") je OTS Residence s.r.0., se sidlem Karlova 149/21, Praha 1, 110
00, ICO: 142 792 31 (dale jen "Spravce").

2. Jaké osobni udaje shromazdujeme

Na nasem webu shromaZzdujeme nasledujici osobni tdaje prostfednictvim kontaktniho formulare:
¢ Email
e Jméno a pfijmeni
e Telefonni Cislo

e Text poznamky/dotazu
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3. Uéely zpracovani osobnich tGdajti

Vase osobni Udaje jsou zpracovdvany pro ndsledujici ucely:

1. Vyfizeni vaseho dotazu: Pokud ndm zaslete dotaz prostrednictvim kontaktniho formulare,
zpracovavame vase osobni Udaje za Ucelem odpovédi na vas dotaz nebo vyfizeni vasi Zadosti.
Nepovinné udaje, jako je jméno, pfijmeni a telefonni Cislo, jsou zpracovavany pouze v
pfipadé, Ze je poskytnete dobrovolné.

2. Marketingové ucely: Pokud ndm poskytnete svij email, miZeme jej pouZit pro zasilani
marketingovych material(, jako jsou nabidky a novinky tykajici se nasich sluzeb. Tyto emaily
budeme zasilat pouze na zakladé vaseho souhlasu, ktery mizZete kdykoliv odvolat.

4. Pravni zaklad pro zpracovani osobnich tdajt
Zpracovavame osobni Udaje na nasledujicim pravnim zakladé:

e Zpracovani nezbytné pro odpovéd na vas dotaz: Pokud vyplnite kontaktni formular,
zpracovavame vase osobni Udaje na zakladé naseho opravnéného zajmu odpovédét na vasi
Zadost.

e Marketingové ucely: Vasi emailovou adresu zpracovdvame na zakladé vaseho vyslovného
souhlasu, ktery poskytujete vyplnénim formulare a zaskrtnutim pfislusného policka.

5. Sdileni osobnich udaijt

Vase osobni Gdaje nebudou predany tretim stranam, s vyjimkou pripadd, kdy je to nezbytné pro
splnéni nasich pravnich povinnosti nebo pokud k tomu date svij vyslovny souhlas.

6. Doba uchovani osobnich udajt

Vase osobni Udaje uchovavame po dobu nezbytnou k vyfizeni vaseho dotazu. Emailové adresy
pouzivané pro marketingové tcely uchovavame do doby, nez odvolate svij souhlas s jejich
zpracovanim.

7. Vase prava

V souladu s platnymi pravnimi pfedpisy mate ndsledujici prava tykajici se zpracovani vasich osobnich
udaju:

e Pravo na pfistup k osobnim Gdajam, které o vas zpracovavame.
e Pravo na opravu nepiesnych nebo nedplnych udaja.

e Pravo na vymaz osobnich udajd, pokud jiz nejsou potifebné pro ucely, pro které byly
shromazdény, nebo pokud odvolate svij souhlas s jejich zpracovanim.

e Pravo na omezeni zpracovani v urcitych pripadech.
e Pravo na prenositelnost udaju k jinému spravci.
e Pravo vznést namitku proti zpracovani vasich osobnich udaju.

e Pravo odvolat souhlas se zpracovanim osobnich tGdaju, pokud je zpracovdvame na zakladé
vaseho souhlasu (napt. pro marketingové ucely).

Sva prava muzete uplatnit kontaktovanim nds na emailové adrese: [vas kontaktni email].



8. Zabezpeceni osobnich udajt

Vase osobni Udaje jsou u nds v bezpecdi. Pouzivdme technicka a organizacni opatteni k ochrané vasich
osobnich Udajl pred neopravnénym pristupem, ztratou nebo zneuzitim.

9. Zmény téchto zasad

Vyhrazujeme si pravo tyto Zasady ochrany osobnich Gdaji kdykoliv zménit. Aktualni verze bude vidy
zverejnéna na této strance.

10. Kontakt

Pokud mate jakékoliv dotazy tykajici se téchto Zasad ochrany osobnich Udaji nebo zpracovani vasich
osobnich Gdajl, kontaktujte nas na emailové adrese: info@ots.apartments.



